Certificate DE05/53724

The management system of

Canon Deutschland GmbH

Europark Fichtenhain A 10
DE-47807 Krefeld

has been assessed and certified as meeting the requirements of
1SO 9001:2000
n

For the following activities

Technical Customer Services

Further clarifications regarding the scope of this certificate and the applicability of
180 9001:2000 requirements may be obtained by consulting the organization

This certificate is valid from 19/06/2008 until 18/06/2011
Issue 2. Certified since 1999

This is a multi-site certification
Additional site details are listed on subsequent pages

Authorised by
8GS-ICS Gesellschaft fiir Zertifizierungen m.b.H. und Umweltgutachter

Raboisen 28 D-20095 Hamburg (Germany)
t+49 (0)40 30.101.361 f +49 (0)40 33.04.08 www.de.sgs.com
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Certificate DE05/53724, continued

Canon Deutschland GmbH

1ISO 9001:2000

Issue 2

Additional facilities

Canon Deutschland GmbH Regional Competetence Center Willich,
Siemensring 90 - 92, DE - 47877 Willich

Canon Deutschland GmbH Service Center Diisseldorf,
Siemensring 42, DE - 47877 Willich

Canon Deutschland GmbH Service Center Hamburg,
Frankenstr. 12, DE - 20097 Hamburg

Canon Deutschland GmbH Service Center Frankfurt,
Werner-Heisenberg-Str. 2, DE - 63263 Neu-lsenburg

Canon Deutschland GmbH Service Center Berlin,
Kronprinzendamm 15, DE - 10711 Berlin

Canon Deutschland GmbH Service Center Leipzig,
Witzgallstr. 2, DE - 04317 Leipzig

Canon Deutschland GmbH Service Center Stuttgart,
Fasanenweg 15, DE - 70771 Leinfelden-Echterdingen

Canon Deutschland GmbH Service Center Miinchen,
Zielstattstr. 9, DE - 81379 Miinchen

Canon Deutschland GmbH Service Center Dresden,
Wiener Str. 80 a, DE - 01219 Dresden

Canon Deutschland GmbH Service Center Hannover,
Kugelfangtrift 6, DE - 30179 Hannover

Canon Deutschland GmbH Service Center Niirnberg,
Lina-Ammon-Str. 19, DE - 90471 Niirnberg
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